
Guide to Virtual Vehicle Estimating 
 

Thank you for choosing Mike’s Auto Body to repair your vehicle.  The following is a guide to help you 
navigate through the process of a virtual estimate and to help answer some common questions.   

Vehicle Identification Number (VIN) 
In order for us to compose an accurate estimate, we need the VIN to decode within our estimating 
system.   The Original Equipment Manufacturer (OEM) provides build sheets of each vehicle to our 
estimating software company.  We will decode the VIN to ensure we are using the proper parts, repair 
procedures, and methods .   

Guide to Images 
Please keep in my mind our estimator will be reviewing these images on their computer screen to 
complete your estimate.  Clear images are needed to accurately assess the damage to your vehicle.   

• You will need at least 7 feet from where you stand to each corner of your vehicle.   

• All 4 corners are needed to help our estimator determine how to best repair the vehicle as well 
as how to properly blend in to adjacent panels when restoring the paint to the vehicle. 

• Damage Photos – Our estimator needs up close images of the damage to properly estimate and 
see the amount of damage done.  They also need an image of the damage standing back at least 
5 feet to identify the size of the damage and if damage is overlapping into an adjacent panel. 

Additional Comments 
It is the job of our estimator to determine the extent of the damage.  Any additional information you can 
provide on how the damage occurred helps our estimator understand the extent of the damage.  Please 
provide any additional comments about the damage when completing the image portion of the virtual 
estimate. 



Text or Email 
We need a phone number or an email address to communicate with you.  Our virtual estimator will 
contact you should additional images be needed or if there are any additional comments.  We will also 
need this to communicate the estimate back to you. 

 

For questions regarding your estimate, please email estimates@mikesautobody.com.  Include the name 
you used when completing the virtual estimate and the year, make, model of your vehicle.   

Our virtual estimators work Monday through Friday between 8am to 4pm.  An estimate will typically be 
sent out to you within 1 business days; but, understand, especially during the rainy season, we may have 
high volume of estimates which may delay getting to your estimate.    
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